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Who Is A Family 
Peer Support 
Specialist?

• A legal caregiver( parent, 
guardian, relative with 
permanent custody) of a child 
living with behavioral health 
challenges .

• Experienced in navigating 
systems of care in Ohio for at 
least one year.

• Partners with families, youth, 
professionals, and other 
community members, in order 
to plan and implement 
services..

• Supports family strengths in 
problem-solving and solution 
seeking.

• Knowledgeable of community 
resources.

• Accepts direction, guidance and 
assignments made by 
supervisory and/or treatment 
team. 

NAMI Ohio 
Certificate Trained 

Family Peer 
Support

Specialist

For more information and to 
schedule training for your agency,
contact:
Tamisha McKenzie, Family Peer 
Support Coordinator at
NAMI Ohio
1225 Dublin Road, Suite 125
Columbus, Ohio 43215
614.224.2700
Tamisha@namiohio.org



NAMI Ohio Family Peer Support 
Specialist Training:

v Ensures that those employed in Ohio as Family 
Peer Support Specialists meet the high standards 
of performance.

v Creates uniformity of core competencies of   
practitioners.

v Ensures professional development, continued 
education  and supervision.

v Advances uniform standards, scope of practice 
and best practice.

v Promotes ethical practice within the profession.

v Encourages cultural sensitivity and cultural 
competency within Family and professional 
partnerships.

v Instills confidence with the families served.

Family Peer Support Specialists, also 
known as Parent Support 

Professionals, Parent Navigators, 
Family Mentors and Parent Peer 

Support Specialist, offer a wide range 
of assistance and support, customized 
to meet the needs of the families they 

serve. 

““MMyy  ffaammiillyy  wwaass  iinnvvoollvveedd  iinn  aa  
vvaarriieettyy  ooff  sseerrvviicceess  wwiitthh  oouurr  

FFaammiillyy  aanndd  CChhiillddrreenn  FFiirrsstt  
ccoouunncciill,,  aanndd  wwrraapp  aarroouunndd  

ccoommmmuunniittyy..  OOnnccee  II  bbeeggaann  ttoo  
wwoorrkk  wwiitthh  aa  FFaammiillyy  PPeeeerr  

SSuuppppoorrtteerr,,  II  ffeelltt  tthhaatt  II  hhaadd  aa  
ppeerrssoonn  iinn  mmyy  ccoorrnneerr  wwhhoo  

uunnddeerrssttoooodd  aanndd  wwoorrkkeedd  jjuusstt  
ffoorr  mmee  aanndd  mmyy  ffaammiillyy..  IItt  mmaaddee  
aa  hhuuggee  ddiiffffeerreennccee..  II  lleeaarrnneedd  

hhooww  ttoo  bbee  aa  vvooiiccee  ffoorr  mmyy  
ffaammiillyy,,  sshhee  hheellppeedd  mmee  eedduuccaattee  

mmyysseellff  ssoo  II  hhaadd  aa  
kknnoowwlleeddggeeaabbllee  vvooiiccee  aatt  tthhee  
ssyysstteemmss  ooff  ccaarree  ttaabbllee..  SShhee  

wwaass  ccoommppaassssiioonnaattee  aanndd  
uunnddeerrssttaannddiinngg  bbeeccaauussee  sshhee  

hhaadd  ggoonnee  tthhrroouugghh  eexxaaccttllyy  wwhhaatt  
II  wwaass  ggooiinngg  tthhrroouugghh..””    

PPaammeellaa

Family Peer Support 
Specialists Offer: 

Emotional connection of people who have 
“been there”

Informational and educational support on 
systems and strategies; 

Assistance for Families as they develop 
positive approaches and methods for 
addressing their family’s day-to-day needs, 
including their own needs for self-care; 

Concrete provision, such as help arranging 
child care or transportation, finding housing 
etc.

Hope, as families look to the future in a 
realistic way


